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Towards a model of Declaration of intent on accessibility as a 
reference document for the promotion and application of accessibility 
policies in the educational context and, above all, in the production of 
information and educational materials. 

“In education, the term access typically refers to the ways in which educational 
institutions and policies ensure - or at least strive to ensure - that students have equal 
and equitable opportunities to take full advantage of their education.” 

The Glossary of Education reform 
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Introduction 

 
ATENA is a project of exchange of good practice in the VET sector (Vocational 
Education and Training) under the Erasmus+ programme.  
The project timeline is September 2019 - Ottobre 2021. 
 
Approved by the Italian National Agency, the project has the main goal is to identify and 
implement - starting from the context of reference that characterises each single partner 
organisation - concrete strategies and methods for the application of the principles of 
accessibility in VET, as a moment of growth and an essential step towards achieving 
inclusive education and trainers and teachers’ attitude regarding inclusive education.  
 
In line with this goal, the project has the primary purpose of drafting, evaluating and 
implementing, in a process of co-construction of contents, a “Declaration of intent on 
accessibility”, as a reference document for the promotion and application of accessibility 
policies in the educational context and, above all, in the production of information and 
educational materials and documents . 1

As a first step in this process, the project partners implemented a questionnaire to 
survey a group of stakeholders, with the goal to analyse the level of knowledge and 
understanding of Information accessibility in learning. It does not want to investigate the 
relationships among answers - this could be the aim for the development of the project 
in the future - but it wants to be the basis on which building next steps of the project, 
according to specific needs detected of the involved organizations. 
 
The document is the result of the survey in four different countries: Italy, Lithuania, 
Portugal and Slovenia. 
In Italy the data were collected within Boselli institute and within three VET providers at 
local level. 

1 ​Within the accessibility  framework, an accessible document is considered as such when it is 
available to anyone, including people with disability or impairment. The document must be 
created with certain characteristics that allows its use on the widest possible range of 
peripherals and devices, taking for granted that also the contents of the document are 
accessible themselves. 
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In Lithuania, the data were collected both inside the partner’s organisation and 
externally within two Panevėžys VET providers. 
In Portugal, the data were collected within TecMinho and within the University of Minho 
of which Tecminho is the interface. 
In Slovenia, the data were collected within the partner’s organization. 
The questionnaire proposes 21 questions and 5 additional requests of investigation 
when the answer provided has been “Other”. 
 
In this document you will find the basic elements of  the questionnaire and the report of 
the data collected.The answers collected have been 367: 71 of which by external staff. 
The questionnaire has been addressed to people working in the following areas:  
Educational area; Educational area - Special needs; Administrative area and 
Management area. 
 
The respondents were provided with a general introduction of the project and an 
explanation of its aims; they were informed that their identity and responses would be 
kept confidential, participation in the study was purely voluntary and that their feedback 
was their consent to participate in the study. 
 
The report is organized as follows: 

● structure of the questionnaire 
In this section you can find the description of the structural elements of the 
questionnaire. 

● Single national reports  
In this section you can find the national reports to further investigate the individual 
answers at national level. 

● Conclusions 
● Annexes 

In this section you can find a selection of the graphical data at national level in national 
languages. 

Structure of the questionnaire 
The questionnaire is divided into three main sections: 

1. General data 
2. Attitude towards accessibility 
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3. Self-assessment 

General data 
The first section of the questionnaire proposes a series of general questions designed 
with the goal to outline the profile of the respondents from different points of view: 
gender, age, previous experiences in the educational sector, type of digital tools used. 
 

● Gender 
The options include the following: male; female; other.  
 

● Age 
The age ranges indicated are as follows: 

● less than 29;  
● 30-39;  
● 40-49;  
● 50-59;  
● more than 60.  

 
● I work in the following areas… 

The selected areas are four: Educational area (teacher, trainer, tutor, educator); 
Educational area - Special needs (teacher, trainer, tutor, educator); 
Administrative area (administrative staff); Management area (headmaster, 
director, leadership position…). 
 

● Please let us know your specific role (teacher or trainer or educator or 
headmaster or director or other) 
To deepen the above mentioned point, the questionnaire proposes a second 
open question. 

  
● Years of working in this role… 

The ranges indicated are as follows: 01-14 years; 05-10 years; More than 10 
years; More than 20 years.  
 

● If you work in the Educational area, in what field are you teaching or working the 
most?  
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The proposed options are the following: Science and technology; Humanities; 
Practical Training (hairdresser, catering, etc.). To complete the possible range of 
answer the point “other” has been included. 

 
● In the context of the activities foreseen by your role, do you happen to design 

and implement educational and/or information materials? (Examples: 
questionnaires for your students, list of books to read, excel tables to be filled…) 
The answer presents a linear scale from 1 - never - to 5 - always. 
 

● If yes, in designing and implementing educational and/or informative materials, I 
use… 
The question presents a list of the more popular software and tools used in the 
educational context: Word, Excel, PowerPoint, Pages, Keynote, Numbers, Adobe 
pdf, Google Drive, Google classroom, Dropbox, Google form. To complete the 
possible range of answers the point “other” has been included. 

 
● My knowledge of the following tools (Word, Excel, PowerPoint, Pages, Keynote, 

Numbers, Adobe pdf, Google Drive, Google classroom, Dropbox, Google form) 
is… Please answer even if you don’t use these tools in designing and 
implementing educational and/or informative materials).  
The answer presents a range of four potential options: I don’t know the tool; I 
know it superficially; I know it and use its main features; I'm an expert user. 

Attitude towards accessibility 
The second section of the questionnaire proposes a series of questions aimed at 
investigating the respondent’s attitude towards accessibility and in particular towards 
the accessibility of educational materials for training. 
The proposed questions are as follows. 
 

● Accessibility is... (Please choose the most relevant answers) 
The proposed options are the following: Accessibility is essential for some, useful 
for all; Giving equal opportunities to everybody; Contributing to inclusion; I have 
never reflected on it. To complete the possible range of answers the point “other” 
has been included. Multiple choices are available. 
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● In designing and implementing educational and/or informative materials I have 
accessibility in mind …  
The answer presents a linear scale from 1 - never - to 5 - always. 
 

● If your answer is between 3 and 5, please let us know your most relevant 
motivations.  
In case the respondent's  answer is comprised between 3 and 5, the 
questionnaire asks the respondent to express the most relevant motivations 
chosen among the following: I have specific skills; my interlocutors have specific 
needs that justify an action in this direction; I have reflected on the 
need/opportunity to work in this direction; I know many tools available for 
accessibility; I noticed sometimes my students can‘t access to educational 
material when I don't take accessibility into account; I noticed sometimes my 
students do not understand the educational material when I don't take 
accessibility into account. To complete the possible range of answers the point 
“other” has been included. 
 

● If your answer is less than 3 (1 and 2), please let us know your most relevant 
motivations. 
In case the respondent's  answer is comprised between 1 and 2, the 
questionnaire asks the respondent to express the most relevant motivations 
chosen among the following: I do not have specific skills to work in this direction; 
My interlocutors do not have specific needs that justify an action in this direction; 
I have never reflected on the need/opportunity to work in this direction; I don’t 
know any tools available for accessibility; I never noticed my students can‘t 
access the educational material I make; I never noticed my students do not 
understand the educational material I make. To complete the possible range of 
answers the point “other” has been included. 
 

Self-assessment 
The third section of the questionnaire proposes a series of self-assessment questions 
for the definition of some basic parameters in relation to the specific knowledge of the 
respondents. 
The proposed questions are as follows. 
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● Office Check Accessibility is… 
The proposed options are the following: a tool that makes sure your Office 
content is easy for people of all abilities to read and edit; a tool that makes sure 
your Word, Excel and PowerPoint content is easy for people of all abilities to 
read and edit*; I don’t know. 

 
● WAVE is… 

The proposed options are the following: a suite of evaluation tools that help 
authors make their web content more accessible to individuals with disabilities; a 
platform collecting available models for designing and implementing accessible 
documents; I don’t know. Multiple choice is available. 
 

● Information accessibility in learning via video must…  
The proposed options are the following: have a text equivalent or captions; have 
subtitles; avoid the user can control the video (adjust volume, pause the 
video…); ensure the video can be downloaded; avoid automatic playing of video; 
have all the above mentioned features. To complete the possible range of 
answers the point “other” has been included. Multiple choice is available. 
 

● Accessible Information accessibility in learning via text must…  
The proposed options are the following: uses the simplest language that is 
appropriate for the document; uses a point size of minimum 10; uses sans-serif 
fonts such as Arial, Helvetica or Verdana; be justified (aligned to left and aligned 
to right); allow the user to change font and point size as needed in online texts; 
have all the above mentioned features. To complete the possible range of 
answer the point “other” has been included. 
Multiple choice is available. 
 

● Alternative text… 
The proposed options are the following: describes an image so that the user’s 
assistive technology may convey what information is being provided; is a text that 
explains in simple words the content of a more complex text; I don’t know. 
 

● Assistive technology (AT) are… 
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The proposed options are the following: products, equipment and systems that 
enhance learning, working and daily living for persons with disabilities; softwares 
specifically designed for persons with disabilities, i don’t know. 
 

● The "Guidelines for accessible information" - ICT4IAL project - is a reference to... 
The proposed options are the following: text accessibility; images accessibility; 
online resources accessibility; all the above answers.  
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National reports 

Italy  
In Italy the survey has been conducted internally to the partnership by the IIS Boselli, an 
High School Institution of Turin, offering training courses within technical, business and 
touristic area and externally to the partnership by Bluebook srl a social communication 
agency with special focus on social communication and applicant of the project ATENA. 
 
Boselli involved its internal staff while Bluebook involved three VET providers of Turin: 
Bosso Monti Institute, Majorana Institute and Engim Piemonte. The total amount of 
questionnaires collected is 203: 150 questionnaires coming from internal staff of Boselli 
and 53 from the above mentioned VET providers. 
 
As regards promotion activities to spread the project, its aims and its activities, including 
the questionnaire, Boselli introduced the project during teachers’ meetings, through 
emails, phone messages, calls and word of mouth. Moreover it uses its website: a 
banner has been created within the Institute home page and a link to the project was 
published on the School section devoted to Erasmus activities.  
 
In the meanwhile Bluebook pursued direct contact with the staff of the VET providers 
involved. Here below their profiles. 
The ​Bosso Monti Institute​ offers three study paths: Commercial Services; Social and 
Health Services; Tourism, in line with the demands of the territory and labour market. 
The objectives of the educational offer combine professionalising learning paths and 
well-being at school, so that each learner is the protagonist of his/her growth path. 
According to this specific vocation and to specific activities conducted in the field of 
accessibility, also in close collaboration with Piedmont Region, the Institute has been 
invited to participate in the project: the questionnaire has been sent to 100 persons with 
a percentage of response of about 20%.  
 
The ​Majorana institute​ is an Institute of Higher Education (scientific high school and 
Technical Commercial Institute). About 1.000 learners and 130 teachers and trainers 
are on these courses.  
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The Institute has been invited to participate in the project as it works with particular 
attention for the integration of learners with special educational needs, promoting 
socialization, the acquisition of autonomy with respect to self-management and 
improvement in the cognitive sphere according to the possibilities of each one, through 
a concrete programmatic commitment to inclusion, based on a careful reading of the 
degree of inclusiveness of the school and on improvement objectives shared with 
families and health and social services. 
The collaboration with the Institute is in line with the project objectives and opens 
ATENA to future exploitation activities. The questionnaire has been sent to 80 persons 
with a percentage of response of about 20%.  
 
ENGIM Piemonte​ is a vocational education and training organization located in Turin. Its 
main actions have always been devoted to young people and their initial vocational 
training as it started its activities in the late XIX century but, since 2005, a lot of actions 
have been developed also in the field of vocational training in a broader sense by 
different kinds of courses for migrants, unemployed people, companies and local 
authorities. The main fields of training are: environment, ICT and communication, 
management and social care. The organization is part of several networks in order to 
provide training which is both tailor made and also responding to the needs of the 
labour market. During the years ENGIM has also developed a know-how in e-learning 
and content management system developing on-line courses and providing tools for 
distance learning using web 2.0 tools and devices. Engim has – in its Torino main 
centre around 50 employees full time and around 700 learners; in the whole region a 
total of 200 employees and more than 3500 learners. The questionnaire has been sent 
to a total number of 20 people working in Turin. In this case people have been 
personally contacted by telephone. Thanks to this activity, the collected answers had a 
percentage of response of about 80%.  
 
General data  
Gender 
Internal to the partnership 
72% of the respondents are women, 28% are men.  

External to the partnership 
About 80% of the respondents are women, 20% are men. 
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The collected data express a majority of women in the teaching profession. This trend is 
confirmed by data at National levels. 

The collected data are in line with the ones reported in the following reports by OECD 
(English) and by INDIRE (italian). Both the reports underline the gender imbalance in 
the teaching profession: to deepen the topic you can read the following documents: 
 
Gender imbalances in the teaching profession 
https://www.oecd-ilibrary.org/docserver/54f0ef95-en.pdf?expires=1578930892&id=id&a
ccname=guest&checksum=4E55DCB0498E93D309BFDCCBB0A59D0B 

 
Gli insegnanti in Europa e in italia: contesto demografico, formazione e stipendi 
http://www.indire.it/wp-content/uploads/2015/08/Gli-insegnanti-in-Europa-e-in-Italia-2.pd
f 
 
Age 
Internal 
About 75% of the respondents are older than 40 years old and about 25% of the 
participants are younger than 40 years old. 
 
External 
About 89% of the respondents are more than 40 years old and 11% are less than 40 
years old.  
Also on this point, the collected data are in line with the ones reported by the above 
mentioned report by INDIRE: Italy, where the percentage of teachers under 40 is only 
10%, is the country with the "oldest" teachers in Europe.  

 
Role - I work in the following areas… 
Internal 
The large majority of respondents -  99% are teachers with a percentage of about 17% 
of people working with special needs learners. Only 1% of respondents work within the 
management area, 
With regards to people who work in the educational area, about 60% of the respondents 
work on Humanities; about  22% on the Scientific Area, the 6% of the respondents 
works on Practical Training. About 13% of respondents chose the option “Other” 
regarding Law and Economics, Physical Education. 
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In addition some of them didn’t recognize themselves in the other proposed options, but 
actually some of them are working with Special Need students  (such as Foreign 
Language teachers). 
 
External 
More than 90% - are teacher, trainer, tutor or educator with a percentage of 15% of 
people working with special needs learners. Among them three are the people working 
as project managers, both at national and European level. One administrative referent 
person and one manager out of three responded to the questionnaire.  

 
With regards to people who work in the educational area, about half of the respondents 
work on scientific subjects; about 40% on the humanities and social sciences area while 
only 4% of the respondents work on Practical Training.  
Among the people who choose “Other” we have 1 person who works on transversal 
competence; 1 person who teaches physical education and 2 people who work as 
special education teachers.  
 
Role - Years of experience 
Internal 
About 35% of the respondents have more than 20 years of experience, the 22% more 
than 10, 20% between 5 and 10 and about 23% less than 5. 
 
External 
The majority of the respondents - 77% - have more than 10 years of experience. About 
41% more than 20 years.  
 
Design and implementation of educational and/or information materials  
Internal 
On the linear scale from 1 to 5,  84% of respondents are between 3 and 5; 16% of 
respondents are between 1 and 2. 
 
External 
80% of respondents are between 3 and 5; 20% of respondents are between 1 and 2. 
 
Tools and softwares used 
Internal 
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The respondents declared that the softwares they use the most, in designing and 
implementing educational and/or information materials, are the ones included in 
Microsoft Office suite (Word 97%; PowerPoint 66%; Excel 50%). Adobe PDF is used by 
37% of the respondents; Google Drive by 35 % of the respondents; about 19% of the 
respondents  declared to use Dropbox.  The iWork tools provided by Appleare used just 
by 21% of the respondents.​ ​In addition, a few respondents added, among the tools for 
designing and implementing educational and/or information materials,the following: 
Padlet, Kahoot, Prezi, WeSchool, Moodle. 
 
External 
As above, the main softwares the respondents declare to use are the one included in 
Microsoft Office suite (Word 85%; PowerPoint 77%; Excel 75%). ​Google Drive is widely 
used (81% of the respondents); Google classroom is used by about a third of the 
respondents while Adobe pdf is used by about half of the respondents. ​The ​iWork 
productivity suite is used by a minority and so it is for Google Form and Dropbox.   
In addition, some respondents added the following tools: GeoGebra; Microsoft 
OneDrive; SILP Sistema Piemonte (a regional tool available only in Piedmont); Kahoot! 
 
Level of knowledge of tools and softwares used 
Internal 
With regards to the tools and softwares mainly used (Word, PowerPoint and Excel) the 
majority of the respondents declare to know them and use their main features.  
Only regarding the Microsoft Office suite about 63 respondents declare to be an 
advanced user of Word, 34 of Powerpoint and 23 respondents for Excel. 
 
External 
The tools and softwares mainly used are here as well  Words about 40% of respondents 
declare to be an advanced user while the percentage falls to 30% for PowerPoint; to 
20% for Excel, Adobe pdf and Google Drive; to 10% for Google Classroom. 
The majority of the respondents declare to know them superficially or use only their 
main features.  
A few respondents declared to use also the following tools: Notability; Software for 
creating maps; AutoCAD; EasyEDA; Canva. 
 
Attitude towards accessibility 
Accessibility is...  
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Internal 
The 54% of the respondents thinks that Accessibility is connected to the principle of 
equal opportunity; 38% declare it is a topic linked to inclusion; about 33% - agrees on 
the 3WC motto - Accessibility is essential for some, useful for all, while just 6% declare 
to have never reflected on the topic.  
 
External 
Same situation as above: about 50% of the respondents think that Accessibility is 
connected to the principle of equal opportunity; about 43% declare it is a topic linked to 
inclusion but  a minority - 27% - agrees on the 3WC motto. The 6% declare to have 
never reflected on the topic. The suggested additional answers - 4% - declare 
accessibility is a condition of communication.  

 
Accessibility in mind  
Internal 
When asked if, in designing and implementing educational and/or informative materials, 
they have accessibility in mind, the majority of the respondents assess yes: on the 
presented linear scale (from 1 - never - to 5 - always) 23% choose the options 3; 30% 
the option 4 and 30% the option 5 while only about 17% of the respondents chose 
option 1 and 2. 
Among the people who declared to take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the interviewed 
people confirmed their needs for accessibility and reflected on this, and about 21% 
declared to have specific skills 
 
The followings are the results in detail:  

● my interlocutors have specific needs that justify an action in this direction: about 
73% 

● I noticed sometimes my students do not understand the educational material 
when I don't take accessibility into account 47% 

● I have reflected on the need/opportunity to work in this direction 63%  
● I noticed sometimes my students can‘t access to educational material when I 

don't take accessibility into account 48% 
  
Among the people who declared to not take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the respondents 
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declared to have no adequate skills and knowledge and/or to have never reflected on it. 
17% of respondents declared  to have detected no specific needs among their students. 
 
External 
The majority of the respondents declare to have accessibility in mind in fact about 85% 
choose the options 3, 4 and 5 (25,5% chooses option 3; 39,2% chooses option 4; 
21,6% chooses option 5) while only about 15% of the respondents choose option 1 and 
2. 

 
Among the people who declare to take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the interviewed 
people confirm to have detected need for accessibility and to have reflected on this, but 
only a minority - 7% - assesses to have specific skills and to know tools available for 
accessibility - 9%.  
The followings are the results in detail:  

● my interlocutors have specific needs that justify an action in this direction: 67% 
● I noticed sometimes my students do not understand the educational material 

when I don't take accessibility into account 58% 
● I have reflected on the need/opportunity to work in this direction 51%  
● I noticed sometimes my students can‘t access to educational material when I 

don't take accessibility into account 48% 
 
Among the people who declare to not take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the respondents 
declare to not have adequate skills and knowledge and/or to have never reflected on it. 
Only a minority - 10% - declares to not have detected specific needs among their 
students. 
 
Self-Assessment 
Office Check Accessibility  
 
Internal 
The majority of the respondents, 59,3%,  declare not to know the tool.  
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External 
Same situation as above. Only 10% of the respondents answered correctly to this 
question.  

 
WAVE  
Internal 
73,3% declared  not to know the tool. 
 
External 
Also within external respondents, the majority declare not to know the tool. Only 8% of 
the respondents answered correctly to this question. 

 
Information accessibility in learning via video  
Internal 
The majority demonstrated to have some knowledge but the information appeared to be 
fragmented. These are the percentages of the answers in detail:  

● ensure the video can be downloaded 48,7% 
● have subtitles 55,3% 
● have a text equivalent or captions 50,7% 
● avoid automatic playing of video 10% 

21,3% of the respondents chose the incorrect following option: have all the above 
mentioned (it is incorrect as it includes the following wrong option: avoid the user can 
control the video) 

External 
Only 2 persons among this group of respondents chose all the correct options. The 
majority demonstrates to have some knowledge but the information appears to be 
fragmented. These are the percentages of the answers in detail:  

● ensure the video can be downloaded 51% 
● have subtitles 47% 
● have a text equivalent or captions 41% 
● avoid automatic playing of video 18% 

 
The 30% of the respondents choose the incorrect following option: have all the above 
mentioned (it is incorrect as it includes the following wrong option: avoid the user can 
control the video) that is chosen by 2% of the respondents. 
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4% of the respondents suggest that videos should be adequate, in content, to the 
audience to which it is intended for.  
 
Accessible Information accessibility in learning via text must…  
Internal  
With regard to this question the results are similar to the previous even if, in this case, 
nobody chose all the correct elements.  
The majority demonstrates to have some knowledge but the information appears to be 
fragmented.  

● uses the simplest language that is appropriate for the document 71,3% 
● allow the user to change font and point size as needed in online texts 38%  
● uses sans-serif fonts such as Arial, Helvetica or Verdana 29,3%  

 
24% of the respondents chose the incorrect following option: have all the above 
mentioned (it is incorrect as it includes the following wrong options: justified format with 
13% of the respondents 
 
External 
Confirmed, as expressed above,these are the percentages of the answers in detail:  

● uses the simplest language that is appropriate for the document 67% 
● allow the user to change font and point size as needed in online texts 39%  
● uses sans-serif fonts such as Arial, Helvetica or Verdana 35%  

 
22% of the respondents choose the incorrect following option: have all the above 
mentioned (it is incorrect as it includes the following wrong options: justified format and 
point size of minimum 10 points). 
The option: uses a point size of minimum 10 points is chosen by 35% of the 
respondents while the option: be justified is chosen by 10% of the respondents 

 
Alternative text… 
Internal 
The majority of the respondents chose the correct answer 47.3%, while 35.3% chose 
the incorrect answer - a text that explains in simple words the content of a more 
complex text. 17.3% of the respondents declare not to know.  
 
External 
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44% of the respondents chose the correct answer, 26% choses the incorrect answer 
and 30% of the respondents declared not to know.  

 
Assistive technology (AT)  
Internal 
52% of the respondents chose the correct answer, while 16% chose the incorrect 
answer - softwares specifically designed for persons with disabilities. The 32% of the 
respondents declared to not know.  
 
External 
35% of the respondents chose the correct answer, 18% the incorrect answer and the 
47% declared to not know.  

 
The "Guidelines for accessible information" - ICT4IAL project  
Internal 
13,3 % of the respondents stated text accessibility, while 2,7 % answered  about the 
images accessibility, 18.7 % of them stated the online resources accessibility 
And the 65,3 stated that it’s the reference of all the above details  
 
External 
82% of the respondents chose the correct answer.  
 
The comparison between the results to this question and the previous questions let us 
speculate that the results are the consequence of an intuitive response or the 
consequence of the exploration of the ICT4IAL project by the respondents. 
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Lithuania 

In Lithuania the survey has been conducted by the VET provider Panevėžys Labour 
Market Training Center within the area of Panevėžys, the fifth most populous city in the 
country.Within the survey the provider involved other two institutions: the Panevezys 
Centre of Vocational Education and the Panevezys Margarita Rimkevičaitė Service and 
Business School, located in the Panevėžys area. Internally the questionnaire collected 
have been, externally 18. 
 
General data  
Gender 
Internal to the partnership 
66,7% of the respondents are women, 33,3 % - men.  
 
External to the partnership 
72,2 % of the respondents are women, 27,8 % - men.  
 
Age 
Internal  
39,4% of the respondents are 50-59 years old; 21,2% - more than 60 years old; 18,2% - 
30-39 years old; 15,2% - 40-49 years old. 1 person was less than 29 years old. 
 
External  
55,6% of the respondents are 40-49 years old, 33,3% - 30-39 years old. 1 person was 
50-59 years old and 1 person more than 60. 
 
Role - I work in the following areas… 
Internal  
The large majority of respondents -  84,8% - are teachers, trainers, tutor or educators 
with a percentage of 6,1% of people working with special needs learners. Among them 
we count 3 persons who work in the management area and 2 persons in the 
administrative area. 
With regards to people who work in the educational area, 6,7% of the respondents work 
on scientific subjects; about 20% on the humanities and social sciences area while 
43,3% of the respondents work on Practical Training. Among the people who choose 
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“Other”, the majority of them (4 persons) work in floristic field, 1 person in accountancy 
field, 1 person – medicine field, 1 person teaches Lithuanian language, 1 person - 
professional ethics. 

 
External  
The large majority of respondents - more than 70 % - are teachers, trainers, tutors or 
educators with a percentage of 5,6 % of people working with special needs learners. 
Among them we count 5 people who work in the management area. With regards to 
people who work in the educational area, 35,7% of the respondents work on scientific 
subjects; about 21,4% on the humanities and social sciences area while 28,6% of the 
respondents work on Practical Training. Among the people who choose “Other”, 1 
person learns Physical education, 1 person - art. 
 
Role - Years of experience 
Internal  
The majority of the respondents have more than 20 years (30,3%) and 1-4 years 
(30,3%) of experience. 24,2% respondents work 5-10 years, 15,2% respondents work 
more than 10 years.  

 
External  
Half of the respondents have more than 10 years years of experience, 33,3% - 5-10 
years of experience. 2 people work more than 20 years and 1 person 1-4 years. 
 
Design and implementation of educational and/or information materials  
Internal  
On the linear scale from 1 - never - to 5 - always, 78,8% of respondents are between 3 
and 5; 21,2% of respondents marked “never”. 

 
External On the linear scale from 1 - never - to 5 - always, 66,7% of respondents are 
between 3 and 5; 33,3% - between 1 and 2. 
 
Tools and softwares used 
Internal  
The main softwares the respondents declare to use in designing and implementing 
educational and/or information materials are the one included in Microsoft Office suite 
(PowerPoint 96,2%; Word 92,3%; Excel 73,1%). Google Drive is used by about a third 
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of the respondents (30,8% of the respondents); Adobe pdf – 26,9% of respondents. 
Google classroom, Dropbox, Google Form is used by a minority. A few respondents use 
Canva, Optivote, Storehouse sistema, Smart Notebook R-Keeper, Sketchup, GIMP, 
MOODLE. 
 
External 
The main softwares the respondents declare to use in designing and implementing 
educational and/or information materials are also the one included in Microsoft Office 
suite (Word 100%; PowerPoint 76,5%; Excel 58,8%). Adobe pdf is used by 47,1% 
respondents, Google Drive - 41,2%, Google Form - 23,5%. Dropbox is used only by 1 
person. 
 
Level of knowledge of tools and softwares used 
Internal  
With regards to the tools and softwares mainly used, the majority of the respondents 
declare use only their main features.  
As regards Word, 33 % of respondents declare to be an advanced user while the 
percentage falls to 21% for PowerPoint; to 6% for Excel, 3% Adobe pdf and 3% Google 
Drive; to 3% for Dropbox. 
 
External  
With regards to the tools and softwares mainly used, half of respondents declare use 
Microsoft Office programs (Word, PowerPoint, Excel) only main features, almost half of 
respondents are advanced users (50% Word, 38,8% PowerPoint, 38,8% Excel). The 
low level of their knowledge is for Pages, Keynote, Numbers, Adobe pdf, Google Drive, 
Google Classroom, Dropbox, Google Form. 
 
Attitude towards accessibility 
Accessibility is...  
Internal  
According to the collected answers we report that 54,5% of the respondents thinks that 
Accessibility is connected to the principle of equal opportunity;​ ​39,4% agrees on the 
3WC motto - Accessibility is essential for some, useful for all; about 27,3% declare it is 
a topic linked to inclusion; while 21,2% declare to have never reflected on the topic.  
 
External  
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According to the collected answers we report that 72,2% of the respondents thinks that 
Accessibility is connected to the principle of equal opportunity;​ ​33,3% agrees on the 
3WC motto - Accessibility is essential for some, useful for all; about 44,4% declare it is 
a topic linked to inclusion; while 22,2% declare to have never reflected on the topic.  
 
Accessibility in mind  
When asked if, in designing and implementing educational and/or informative materials, 
they have accessibility in mind,​ ​the majority of the respondents assess yes: on the 
presented linear scale (from 1 - never - to 5 - always).  
 
Internal  
81,8% PLMTC employers choose the options 3, 4 and 5 (12,1% chooses option 3; 
36,4% chooses option 4; 33,3% chooses option 5) while only about 18,2% of the 
respondents choose option 1 and 2. 

 
External  
77,8% of respondents choose the options 3, 4 and 5 (38,9% chooses option 3; 27,8% 
chooses option 4; 11,1% chooses option 5) while only about 22,3% of the respondents 
choose option 1 and 2. 
 
Among the people who declare to take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the interviewed 
people confirm to have detected a need for accessibility and to have reflected on this.  
 
Internal  
57,1% respondents state they have reflected on the need/opportunity to work in this 
direction and even 25% persons marked their interlocutors have specific needs that 
justify an action in this direction. About third of respondents noticed sometimes their 
students do not understand the educational material when they don't take accessibility 
into account (32,1%), sometimes their students can‘t access to educational material 
when they don't take accessibility into account (28,6%) 
It is important to mention that 32,1% respondents assess to have specific skills and 
14,3% respondents know tools available for accessibility.  
Among the people who declare to not take care of accessibility in designing and 
implementing educational and/or informative materials, the half of the respondents 
declare haven’t adequate skills and knowledge and/or to have never reflected on it. 

23 



ATENA - Project number 2019-1-IT01-KA202-007434 
 
  
 
 
Only a minority - declares not to have detected specific needs among their students; 
doesn’t know any tools available for accessibility or never noticed students can‘t access 
the educational material I make. 

 
External  
35,7% respondents state they have reflected on the need/opportunity to work in this 
direction and even 28,6% persons marked their interlocutors have specific needs that 
justify an action in this direction. About third of respondents noticed sometimes their 
students do not understand the educational material when they don't take accessibility 
into account (28,6%), sometimes their students can‘t access to educational material 
when they don't take accessibility into account (28,6%) 
Only 1 person assesses to have specific skills and nobody knows tools available for 
accessibility.  
Among the people who declare to not take care of accessibility in designing and 
implementing educational and/or informative materials, 2 respondents declare they 
haven't adequate skills and knowledge,1 person to have never reflected on it. Only a 
minority declares that they don't know any tools available for accessibility or never 
noticed students can‘t access or understand the educational material I make. 
 
Self-Assessment 
Office Check Accessibility  
Internal 
Only 12,1% of the respondents answered this question. Half of respondents chose the 
wrong answer – “a tool that makes sure your Word, Excel and PowerPoint content is 
easy for people of all abilities to read and edit ''. 36,4% percent state not know the tool.  

 
External  
Half of the respondents answer correctly to this question - Office Check Accessibility is 
a tool that makes sure your Office content is easy for people of all abilities to read and 
edit. 16,7% respondents chose the wrong answer – “a tool that makes sure your Word, 
Excel and PowerPoint content is easy for people of all abilities to read and edit”. 33,3% 
percent of respondents state not knowing the tool.  
 
WAVE  
Internal  
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Only 9,1 % of the respondents answered this question. 1 person chose the wrong 
answer “a platform collecting available models for designing and implementing 
accessible documents”. The majority (87,9 %) declare to not know the tool. 

 
External  
22,2 % of the respondents answer correctly to this question - wave is a suite of 
evaluation tools that help authors make their web content more accessible to individuals 
with disabilities. The majority (77,8%) declare to not know the tool. 
 
Information accessibility in learning via video  
The majority demonstrates to have some knowledge but the information appears to be 
fragmented. 

 
Internal  
3 persons among the respondents stated that information accessibility in learning via 
video must avoid the user can control the video (adjust volume, pause the video…).  
These are the percentages of the answers in detail:  

● ensure the video can be downloaded 30,3% 
● have subtitles 18,2% 
● have a text equivalent or captions 36,4% 
● avoid automatic playing of video 6,1% 

 
30,3% of the respondents marked, have all the above mentioned features identify 
Information accessibility in learning via text. The 33,3% of the respondents stated they 
don’t know. 
 
External  
These are the percentages of the answers in detail:  

● ensure the video can be downloaded 16,7% 
● have subtitles 5,6% 
● have a text equivalent or captions 11,1% 

27,8% of the respondents marked, have all the above mentioned features identify 
Information accessibility in learning via text. 38,9% of the respondents stated they don’t 
know. 

 
Accessible Information accessibility in learning via text must…  
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The majority demonstrates to have some knowledge but the information appears to be 
fragmented.  

 
Internal  
The percentages of the answers in detail:  

● uses the simplest language that is appropriate for the document 51,5% 
● allow the user to change font and point size as needed in online texts 12,1%  
● uses sans-serif fonts such as Arial, Helvetica or Verdana 6,1% 
● uses a point size of minimum 10 points is chosen 18,2% 
● be justified (aligned to left and aligned to right) 3%  

 
36,4% of the respondents choose the following option: have all the above mentioned.  
 
External  
The percentages of the answers in detail:  

● uses the simplest language that is appropriate for the document 27,8% 
● allow the user to change font and point size as needed in online texts 5,6%  
● uses a point size of minimum 10 points is chosen 16,7% 
● be justified (aligned to left and aligned to right) 5,6% 

 
The 22,2% of the respondents choose the following option: have all the above 
mentioned.  
 
Alternative text… 
Internal  
18,2% of the respondents choose the correct answer - describes an image so that the 
user’s assistive technology may convey what information is being provided;, while 51,5 
% choose the incorrect answer - a text that explains in simple words the content of a 
more complex text. 30,3% of the respondents declare to not know.  
 
External  
33,3% of the respondents choose the correct answer, also 33,3 % choose the incorrect 
answer - a text that explains in simple words the content of a more complex text. 33,3% 
of the respondents declare to not know.  
 
Assistive technology (AT)  
Internal  
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60,6% of the respondents choose the correct answer - Assistive technology (AT) is 
products, equipment and systems that enhance learning, working and daily living for 
persons with disabilities, while 39,4% of the respondents declare to not know.  

 
External  
44,4% of the respondents choose the correct answer, 22,2% state it is softwares 
specifically designed for persons with disabilities, while 33,3% of the respondents 
declare to not know.  
 
The "Guidelines for accessible information" - ICT4IAL project  
Internal  
36,4% of the respondents stated that “Guidelines for accessible information” is a 
reference to text, images and online resources accessibility.​ ​60,6% PLMTC employers 
stated they don’t know. 
 
External  
38,9% of the respondents stated that “Guidelines for accessible information” is a 
reference to text, images and online resources accessibility. 1 person marked it is text 
accessibility; 1 person marked it is online resources accessibility. Half of respondents 
stated they don’t know. 
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Portugal 
In Portugal the survey has been conducted by TecMinho, a certified training institution 
accredited by the Directorate General for Employment e the employment relations of 
Portugal (DGERT). TecMinho involved in the survey its internal staff and according to 
the fact that the institution was born as the interface of University of Minho also its staff 
have been involved. 
The questionnaires collected have been 52 in total. 
 
General data 
Gender 
About 55,8% are male and 44,2% are female. Although there is a difference, it is not 
considerable. 
 
Age 
The collected data shows that the majority of respondents are between 40 and 49 years 
old (48,1%). In fact, about 86,5% of all respondents are above 40, and we have no 
answers below 30 years old. This could be an evidence of the aging of the working 
population in Portugal, in accordance with the European panorama. 
 
Role - I work in the following areas… 
The large majority of respondents are working in the education area, in a teacher, 
trainer, tutor, educator position (about 65,4%), closely followed by people working in the 
management area (manager, technician, director, etc.) (26,9%). The manager areas 
include technicians, educational support technicians, IT specialists, etc. Also, in the 
Education area but in special needs, we have only 3,8%, which includes one technical 
manager of the office for the inclusion in an Education institution. When we ask the 
specific function, as it is a very wide and free field of response, we can see that many 
people accumulate several areas: they are teachers, but also pedagogical directors, 
technicians, etc. 
 
Role - Years of experience 
Without a doubt, the majority of respondents work in their area for quite some time: 
44,2% for more than 10 years, and 38,5% for more than 20 years. This is in accordance 
with the aging of the working population in Portugal, as mentioned beforehand.  
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Regarding the area where the respondents work, the results show: 36,5% in Practical 
Training, 30,8% in Science and Technology, and 23,1% in others. 
 
Design and implementation of educational and/or information materials 
When replying about their work (do you create or develop educational or informative 
materials), the majority of the 52 respondents indicated an answer between 4 and 5, 
meaning that 84,6% are doing those activities frequently (48,1% indicated 5 – always). 
No one indicated the possibility of “never”. 
 
Tools and software’s used 
Office software dominates the list of answers listed by respondents regarding the tools 
they use when designing and implementing educational and/or information materials: 
99,1% use Word, 94,1% use PowerPoint and 76,5% use Excel. Other software/tools 
that gather many respondents are Adobe PDF (58,8%), Google Drive (49%), Dropbox 
(39,2%) and Google Forms (37,3%). 30% indicated “other” possibilities of tools, such as 
Photoshop, Visio, Adonis, Prezi, Libre office, Adapt Learning, Lime Surveys, Premiere, 
etc. 
 
Level of knowledge of tools and software used 
The majority of respondents reveal that the level of knowledge of tools and software, in 
general, is of an experienced user (37%) or with knowledge that enables them to use 
the main features (27%). 

The software/tools better known and used are Office Tools, Adobe PDF, Google Drive 
and Dropbox.  

Regarding the use of Office tools (Word, Excel, Powerpoint) the majority reveal expert 
knowledge (71,2%, 50%, 65,4% accordingly), although in Excel the values indicate 
almost the same level for “knowledge and usage of the main features). The Apple suite 
(Numbers, Pages, Keynote) is not very known and used by the respondents: 57,7% 
don’t know Numbers, 53,8% don’t know Pages, and 36,5% don’t know Keynote 
(although also 36,5% know it superficially). 

Attitude towards accessibility 
Accessibility is...  
Most of the respondents feel that Accessibility is connected to the principle of equal 
opportunity (73,1%), closely followed by 67,3% that think Accessibility to be “essential 
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for some, useful for all”. Many consider it to contribute to inclusion (59,6%), and only 
one small percentage reveal to not having reflected on this subject (3,8%). 

Accessibility in mind 
We can say that when the respondents design and implement educational and/or 
informative materials, they tend to have accessibility in mind: 75% position their answer 
between 3 and 5 in the Likert scale of 1 to 5, in which 1 is “never” and 5 is considered 
“always”; although 28,8% answered “3”, 30,8% indicated that they “Always” have 
accessibility in mind in the creation of these educational materials. Still, 5,8% have 
never taken accessibility into account when creating/implementing these kinds of 
materials, and 19,2% indicated “2”, surpassing the number of people indicating “4” as 
their answer. 

Looking further into the reasons that make them take accessibility in consideration, the 
majority consider “having reflected on the need/opportunity to work in this direction” 
(59%), followed by the ones that answer that they have “noticed sometimes students 
can‘t access educational material when I don't take accessibility into account” (41%). 
However, although the interviewees think that they consider accessibility, merely 33,3% 
create educational materials for people who have special needs, and only 20,5% have 
specific skills for doing so.  

Among the reasons behind not taking accessibility into account, for those that’s 
indicated 1 and 2 as an answer, 62,5% say that they have “never noticed students 
couldn‘t access the educational material made” and 50% believe that they “do not have 
interlocutors with specific needs that justify an action in this direction”, followed closely 
by the ones that are certain to “have never reflected on the need/opportunity to work in 
this direction” (43,8%). 

 
Self-Assessment 
Office Check Accessibility  
The preponderant answer is clearly “I don´t know” with 65,4%, and 21,2% pointed out 
the correct solution. 
 
WAVE  
Although many of the respondents answer correctly to this question (17,3%), the 
majority declare to not know the tool (80,8%). 
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Information accessibility in learning via video  
The majority of people demonstrate some knowledge on this topic and choose the right 
answers to this question: 80,8% indicate “text equivalent or captions”; 63,5% consider it 
important to “include captions”; 44,2% include “ensure the video can be downloaded”. 
Only 15,4% consider “avoid automatic playing of video” as important for accessibility. 
Still, 1,9% of the respondents chose the incorrect option “avoid the user can control the 
video” and 17,3% tick the inaccurate option “all the above-mentioned features”. 
 
These are the percentages of the answers in detail:  

● have a text or captions equivalents 80,8% 
● have subtitles 63,5% 
● avoid the user can control the video 1,9% 
● ensure the video can be downloaded 44,2% 
● avoid automatic playing of video 15,4% 
● all the above answers 17,3% 

 
Information accessibility in learning via text must… 
In this topic, the majority of respondents chose “using the simplest language that is 
appropriate for the document” (61,5%), followed by 46,2% that indicate the importance 
of “allowing the user to change font and point size as needed in online texts”. 
 
However, the responses to the other options are distributed among them, even though 
only a minority chose “justified text” (7,7%), and. One respondent chose “Other” as 
important for accessibility: left-aligned text with fixed spacing between words. The size 
will vary depending on the display form (the visible area and the distance of the user, 
e.g. mobile phone, monitor, projection screen...). 
 
The percentages of the answers in detail:  

● uses the simplest language that is appropriate for the document 61,5% 
● uses a point size of minimum 10 points is chosen 25% 
● uses sans-serif fonts such as Arial, Helvetica or Verdana 28,8% 
● be justified (aligned to left and aligned to right) 7,7%  
● allow the user to change font and point size as needed in online texts 

46,2% 
● all the above 26,9% 
● other 1,9% 
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Alternative text… 
The majority of people answered correctly, indicating that it “​describes an image so that 
the user’s assistive technology may convey what information is being provided” 
(55,8%); nevertheless, 19,2% do not know what alternative text is. 
 
Assistive technology (AT) 
38,5% of the respondents choose the correct answer, while 13,5% choose the incorrect 
answer - software specifically designed for people with disabilities. It is relevant that 
here are 48,1% of respondents that declare to not know what AT are. 

 
The "Guidelines for accessible information" 
76,9% pointed out the correct answer (all the above-mentioned features); 19,2% only 
considered “​online resources accessibility”, 3,8% say “text accessibility”, and no one 
indicated “images accessibility”.  
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Slovenia 
In Slovenia the questionnaire were submitted by Siclj a Ljubljana Technical Education 
Center that includes three subjects: 
a state technical-professional institute;the Ježica Driving School and an Intercompany 
Center of education and training (MIC) 
 
The questionnaires were submitted within its internal staff. The institute introduced the 
project at teachers' meeting and on its website asking for collaboration within the 
project. The promotional action ran also through emails. 
The number of collected questionnaires is 59. 
 
General data  
Gender 
About 54% of the respondents are women, 44% are men. The 2% of the respondents 
selected the option “Other”.The collected data express a quite good balance within 
gender in the teaching profession. This trend is confirmed by data at national level, as 
regards Technical schools. 
 
Age 
About 73% of the respondents are more than 40 years old. The collected data are in 
line with national trends. 

 
Role - I work in the following areas… 
The large majority of respondents - about 93% - are teacher, trainer, tutor or educator 
with a percentage of about 7% of people working with special needs learners. Among 
them we also count Four people working within the management area. 

 
With regards to people who work in the educational area, about 41% of the respondents 
work on scientific subjects; about 22% on the humanities and social sciences area, the 
21% of the respondents work on Practical Training.  
About 15% of respondents selected the option “Other” as regards the following subjects: 
logistics, physical and sport education, art, designs and esthetics. A person mentioned 
also theoretical subjects connected to VET path. 

33 



ATENA - Project number 2019-1-IT01-KA202-007434 
 
  
 
 

 
In addition some they do not recognised themselves in the other proposed options, but 
actually some of them fit humanities (such as slovenian language).A person cannot 
choose the option according to his/her involvement in two separated areas 
contemporary: natural sciences and social sciences. 
 
Role - Years of experience 
The majority of the respondents - about 77% - among them about 49% have more than 
20 years of experience.  

 
Design and implementation of educational and/or information materials  
On the linear scale from 1 - never - to 5 - 80% of respondents are between 3 and 5; 
20% of respondents are between 1 and 2. 

 
Tools and softwares used 
The main softwares the respondents declare to use in designing and implementing 
educational and/or information materials are the one included in Microsoft Office suite 
(Word 100%; PowerPoint 91%; Excel 57%). ​Goo​gle Drive is used by 37% of the 
respondents; Adobe PDF by the 31%.The iWork productivity suite is used by a minority 
and so it is for Google classroom, Google Form and Dropbox.  The tools of Apple 
enterprise are nearly completely ignored  
In addition a few respondents added, among the tools for designing and implementing 
educational and/or information materials, the following tools: Corel Draw, Auto Cad and 
Catia solidworks.  

 
Level of knowledge of tools and softwares used 
With regards to the tools and softwares mainly used, the majority of the respondents 
declare to know them superficially or use only their main features.  
Only as regards  the Microsoft Office suite about 35 respondents declare to be an 
advanced user of Word, 30 of Powerpoint while the numbers fall to17 respondent for 
Excel  
A few respondents declared to use also the following tools: Corel draw, Autodata, Unity, 
Raptor, Photoshop, Auto CAD, Solidworks. Some added also social media such as 
Facebook and Whatsapp  
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Attitude towards accessibility 
 
Accessibility is...  
According to the collected answers we report that about 64% of the respondents thinks 
that Accessibility is connected to the principle of equal opportunity; 22% declare it is a 
topic linked to inclusion; about 25% - agrees on the 3WC motto - Accessibility is 
essential for some, useful for all, while just one person declare to have never reflected 
on the topic.  

 
Accessibility in mind  
When asked if, in designing and implementing educational and/or informative materials, 
they have accessibility in mind, the majority of the respondents assess yes: on the 
presented linear scale (from 1 - never - to 5 - always) 22% chose the options 3, 39% the 
option 4 and 27% the option 5 while only about 12% of the respondents chose option 1 
and 2. 

 
Among the people who declare to take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the interviewed 
people confirm to have detected need for accessibility and to have reflected on this, but 
only a minority - about 12% - assesses to have specific skills and to know tools 
available for accessibility - 12%.  
The followings are the results in detail:  

● my interlocutors have specific needs that justify an action in this direction: about 
85% 

● I noticed sometimes my students do not understand the educational material 
when I don't take accessibility into account 47% 

● I have reflected on the need/opportunity to work in this direction 35%  
● I noticed sometimes my students can‘t access to educational material when I 

don't take accessibility into account 56% 
 

Among the people who declare to not take care of accessibility in designing and 
implementing educational and/or informative materials, the majority of the respondents 
declare to not have adequate skills and knowledge and/or to have never reflected on it. 
30% of respondents declare not to have detected specific needs among their students. 
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Self-Assessment 
Office Check Accessibility  
25% of the respondents answered correctly to this question. The majority declare to not 
know the tool.  

 
WAVE  
Only 12% of the respondents answered correctly to this question. The majority declare 
to not know the tool. 

 
Information accessibility in learning via video  
The majority demonstrates to have some knowledge but the information appears to be 
fragmented. These are the percentages of the answers in detail:  

● ensure the video can be downloaded 49% 
● have subtitles 32% 
● have a text equivalent or captions 51% 
● avoid automatic playing of video 5% 

29% of the respondents choose the incorrect following option: have all the above 
mentioned (it is incorrect as it includes the following wrong option: avoid the user can 
control the video) that is chosen by 7% of the respondents. 

 
Accessible Information accessibility in learning via text must…  
With regard to this question,again the majority demonstrates to have some knowledge 
but the information appears to be fragmented.  

 
These are the percentages of the answers in detail:  

● uses the simplest language that is appropriate for the document 63% 
● allow the user to change font and point size as needed in online texts 29%  
● uses sans-serif fonts such as Arial, Helvetica or Verdana 34%  

 
20% of the respondents choose the incorrect following option: have all the above 
mentioned (it is incorrect as it includes the following wrong options: justified format and 
point size of minimum 10 points). 
The option: uses a point size of minimum 10 points is chosen by 39% of the 
respondents while the option: be justified is chosen about by 13% of the respondents 
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Alternative text… 
Only 24% of the respondents chose the correct answer, while 57%,  the majority 
choose the incorrect answer - a text that explains in simple words the content of a more 
complex text. 19% of the respondents declare not to know.  

 
Assistive technology (AT)  
47% of the respondents choose the correct answer, while 10% choose the incorrect 
answer - softwares specifically designed for persons with disabilities. The 42% of the 
respondents declare to not know.  

 
The "Guidelines for accessible information" - ICT4IAL project  
88% of the respondents chose the correct answer. The comparison between this result 
and the previous ones let us speculate that the results are the consequence of an 
intuitive response or the consequence of the exploration of the ICT4IAL project by the 
respondents.  
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Conclusions 
 
Analysing the general data, the majority of respondents are women and the majority of 
them are within 40 and 59 years old, working in the educational area as teachers, 
trainers, tutor or educator.  
A better balance is found where the reference school of respondents is a technical 
institute, where the technical subjects, usually managed by men, dominate. 
Almost all respondents declare to be in charge of preparing and improving the design 
and implementation of educational and/or informative materials and the main tools and 
programs used are included in Microsoft Office suite (Word, Powerpoint and Excel). 
Also Drive and Adobe pdf reader are used tools. A minority use tools such as Dropbox, 
Google form and Google classroom; hardly known the tools provided by Apple 
Computer enterprise. 
With regards to the tools and softwares mainly used, the majority of the respondents 
declare to know them superficially or use only their main features.  
In addition, depending on the organizations’ profile, additional programmes are used for 
preparing and delivering educational material (for the list please refer to single national 
reports). 
 
Within the framework related to the attitude towards accessibility and in particular 
towards the accessibility of educational materials for training, for respondents 
accessibility is mainly connected to the principle of equal opportunity and among the 
people who declare to take care of accessibility in designing and implementing 
educational and/or informative materials, the majority of the interviewees confirm to 
have real need of accessibility in their working context and declare to have reflected on 
this as a results of a specific demand by learners. 
 
As regards the questions included within the section self-assessment, the answers that 
investigate the real knowledge of accessibility practices show a fragmented frame and a 
superficial knowledge of the topic according to the fact that the answers are often 
incorrect or fruit of an intuition. 
For instance even if a large part of respondents know what is the meaning of the 
expression “alternative text”, in its etymology, and so is able to define a correct answer, 
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we suppose that investigating more deeply, we could discover different facets. As above 
mentioned it is a suggestion that can be deeply explored, even during project 
development. Very few are the respondents with a strong knowledge basis in creating 
accessible documents. 
 
Starting from the above mentioned data, the research offers interesting food for thought, 
that we can sintetise as follows. 
 
If on one hand, the majority of respondents declares to have accessibility in mind while 
implementing educational and informative material, on the other hand when general 
knowledge is investigated, the answers are incorrect, inaccurate and fragmentary. 
This leads us to different hypotheses, but what we believe most realistic - subsequent 
investigations will be conducted- is  that people are not familiar with the concept itself of 
accessible documents. 
This discovery leads us to support the need, estimated during an initial work phase, to 
deepen the very foundations of the concept of accessibility, exploring and sharing it in 
its most inclusive perspective according to the principle that: “what is essential for some 
is useful for all” (W3C). 
 
Another reflection is given to us within the framework of the tools mainly used by the 
respondents. 
The fact that the majority of the interviewed people mainly use Microsoft Office tools is 
for sure an aspect that we have to take into consideration. Thanks to the fact that 
Microsoft is at the forefront of accessibility - the enterprise set up, for their users, tools 
and functions easy to be used in order to implement an accessible document or to 
check its accessibility - it will be possible, within the context outlined by the project, to 
design a development plan for the strengthening of specific competences in this field. 
Working on tools and technologies already in use by the project target group, we can 
reasonably foresee a positive impact - in terms of enhancement of previous skills and 
acquisition of new specific ones - in a short-term perspective. 
Starting from the results of this first phase of activity, each of the partners will activate, 
within the organisation, a series of working tables for the drafting of the Declaration of 
Intent, which represents the main output of the project; in addition and in relation to the 
data that have been expressed so far, the tables will work on the definition of a potential 
plan of activities for the implementation of educational paths for teachers and tutors to 
strengthen their competences - understood as a complex of knowledge, skills and 
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positive attitudes - on accessibility, also and above all in a perspective of sustainability, 
both of the project and the principles it promotes. 
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Annexes 

Italy 

Internal to the partnership  

General data 
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Attitude towards accessibility 

 
“Utilizzare la comunicazione per veicolare valori, quali la trasparenza e la 
vicinanza dell'amministrazione ai bisogni dell'utenza; democrazia diretta - 
libertà è partecipazione” (Cit.) 

 
 
 
“Ho notato che se non tengo conto dell'accessibilità nel progettare e 
realizzare materiali educativi, studenti, famiglie e genitori hanno difficoltà a 
comprendere” (Cit.) 
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Self-Assessment 
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External to the partnership  
General data 
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Attitude towards accessibility 
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Self assessment 
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Lithuania 
Internal to the partnership 
General data 
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Attitude towards accessibility 
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Self-assessment 
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External to the partnership 
General data
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Attitude towards accessibility 
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Self-assessment 
Medžiagos nerengiu
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Portugal  
General data 
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Self-assessment 
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Slovenia 
General data
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